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11. Summary of the new findings of the thesis:

- The thesis has reviewed the most basic and important theoretical issues of learning outcome assessment (LOA) with competency-based approach in education and language training.


- It has applied educational sciences and linguistics in establishing the theoretical foundations on students’ LOA in teaching foreign languages for specific purposes (FLSP) at tourism colleges in Vietnam with competency-based approach.  


- It has evaluated the current situations of students’ LOA at course level with the focus on the awareness of purpose, benefits and renovation of LOA, exit-level standards of FLSP, and methods and tools of LOA.

- The thesis has proposed 3 solutions to renovate students’ LOA in teaching FLSP at course level at tourism colleges in Vietnam with competency-based approach, namely: (1) Developing exit-level standards of  FLSP competency for tourism college students at course level; (2) Constructing assessment tools for students’ LOA in teaching FLSP, using the exit-level standards; and (3) Implementing students’ LOA  within the FLSP teaching process, using the exit-level standards.

- The application results of these solutions within an experimental course (English for Hospitality Management Students) at Hanoi Tourism College include: exit-level standards of Hospitality Management English competency with 6 domains (speaking, listening, English language competence and professional competency of Hospitality Management) and 75 discriptors/standards. The standards were validated by the reliability of Cronbach’s Alpha and corrected item-total correlation with the support of SPSS software; the exit-level standards have been used to construct different banks of multiple choice question items and authentic tasks for five exit-level tests of students’ LOA in teaching English for Hospitality Management Students. The experiemented test has been evaluated through questionnaires by English teachers and students, and the quality of multiple choice question items and tests have been evaluated by the Rasch model and Quest software.  
12. Practical applicability, if any: 
Results studied can be used not only in tourism colleges under the management of the Ministry of Culture, Sports and Tourism but also in tourism colleges throughout the country for the sake of the training quality improvements and effectiveness, and the successful implementation of the radical and comprehensive reform in foreign language training of the Communist Party and the Government of Vietnam in tourism.

13. Further research directions, if any:

Conclusion from the thesis can suggest the further studying on: practising current situations students’ LOA in the FLSP with larger number of different samples; applying the whole three measures in other FLSP courses of various languages and learners; evaluating the positive impact of three proposed solutions on developing the professional/core competencies of tourism college students; developing exit-level standards and assessment tools in other FLSP courses of various languages and learners throughout the country; specifying the exit-level standards for each topic/unit in classroom-based assessment.
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